Hawaii Water Works Association
ANNUAL CONFERENCE
OCTOBER 13 - 15, 2010
GRAND HYATT RESORT & SPA
POIPU, KAUAI, HAWALII

Collaborating To Protect Our Most Precious Resource

WEDNESDAY, OCTOBER 13, 2010

9:30 AM Registration
10:15—10:30 AM Opening Remarks - David Craddick, HWWA President

10:30-10:45 AM Welcome - Honorable Mayor Bernard Carvalho

10:45-11:30 AM Economy Forecast for the State of Hawaii - Steve Rodgers, Chief Investment Officer, Bank of
Hawaii
11:30-1 PM LUNCH

BREAKOUT SESSION 1
1-4:30 PM Trenching & Shoring and Competent Person Excavation, 29CFR1929 Part B - Gary Byrd -
National Rural Water Association

BREAKOUT SESSION 2

1-2 PM WARN - State of Hawaii Emergency Management Assistance Compact (EMAC) regarding
"state to state" support during a disaster and how EMAC assistance incorporates the use of
WARN resources, including, how for example a county water agency can directly request
assistance from another water resource from another state. - Clem Jung and Kevin Morley

2-2:30 PM HBWS Status of New Billing System Paul Kikuchi, Chief Financial Officer for Honolulu Board of
Water Supply

2:30-2:40 PM BREAK

2:40-3:25 PM GIS & Water Model - Heath Prow, Kauai Dept of Water

3:25-3:55 PM Performance Indicators - David Craddick, Kauai Dept of Water

3:55-4:25 PM Taking Care of Our Water - Kanani Aton, Hawaii Department of Water

4:25-4:30 PM Closing Remarks

5:30 PM Meet & Greet



8:30-9AM

9:00-9:30AM

9:30-10AM

10:00-10:15AM

10:15-10:45AM

10:45-11:30AM

11:30-1 PM

1:00-1:30 PM

1:30-2 PM

2:00-2:30 PM

2:30-2:45 PM

2:45-3:15 PM

3:15-4:15 PM

4:15-4:20 PM

6 PM

Hawaii Water Works Association

ANNUAL CONFERENCE
OCTOBER 13 - 15, 2010
GRAND HYATT RESORT & SPA
POIPU, KAUAI, HAWAII

THURSDAY, OCTOBER 14, 2010

Providing SWP Assistance to Drinking Water Systems - Erin Borger, National Rural Water
Association

Developing a Wellhead Protection Program at the County Level - Eva Blumenstein, Maui
Department of Water Supply

Incorporating Protection into the Water Use and Development Plan - Lenore Ohye, CWRM
BREAK

Groundwater Modeling for Drinking Water/Groundwater Protection - Robert Whittier, University
of Hawaii, Geography and Geophysics

Source Water Protection and Drinking Water Requirements - Daniel Chang, Hawaii Department
of Health, Safe Drinking Water Branch

Lunch - Ono Water Contest

EPA’s Drinking Water Strategy: A New Approach to Protecting Drinking Water and Public
Health - EPA Representative or DOH-SDWB Representative

New Groundwater Rule - Mike Miyahira, Hawaii Department of Health, Safe Drinking Water
Branch

Development of a Statewide Water Conservation Program — Neal Fujii, CWRM
BREAK

Backflow Prevention — Compliance - Gary Byrd, National Rural Water Association
Project WET (Water Education) - Lin Howell, Region 1 Project WET Director
Closing Remarks

Banquet



Hawaii Water Works Association

ANNUAL CONFERENCE
OCTOBER 13 - 15, 2010
GRAND HYATT RESORT & SPA
POIPU, KAUAI, HAWAII

FRIDAY, OCTOBER 15, 2010

BREAKOUT SESSION 1
8:30-11AM  Classification of Soil & Competent Person Test - Gary Byrd, National Rural Water Association

BREAKOUT SESSION 2
8:30-9 AM Maintenance Management Software, M-PET.NET - Tom Hamm, Four Winds Group

9-10 AM The Development of a Modernized Safe Drinking Water Branch Monitoring Program to Meet Our
Evolving Fiscal Concerns and Emerging Water Quality Issues - Daniel Chang, Hawaii Department of
Health, Safe Drinking Water Branch

10-11am Consumer Confidence Reports - Understanding the requirements - Erin Borger, National Rural Water
Association
1llam Bento Lunch Pickup

Field Trip & Golf Tournament



$ REGISTRATION FORM
CIVY YW 2010 HAWAII WATER WORKS ASSOCIATION
Hawaii Water VEI(S Association OCTOBER 13 - 15, 2010
GRAND HYATT RESORT & SPA

POIPU, KAUAI, HAWAII

Name: Phone:

Last First Fax No.:

Email:

Firm/Organization

Address:

City State Zip

Indicate here if you have special needs (handicap or meals):

Advance registration with payment or purchase order must be postmarked or faxed by September 15, 2010.
Registration postmarked after that date shall be subject to a $25.00 late fee. No refunds will be made for
cancellations after September 27, 2010.

CONFERENCE REGISTRATION FEE (includes all meals):

Conferee: X $175.00= $
Spouse/Guest: X $175.00= $
Subtotal $
MEAL CHARGES (EXTRA) FOR NON-CONFEREES:
Wednesday Breakfast x $30.00 = $
October 13, 2010 Lunch X $35.00 = $
Meet & Greet x $40.00 = $
Thursday Breakfast x $30.00 = $
October 14, 2010 Lunch X $35.00 = $
Evening Banquet x $50.00 = $
Friday Breakfast x $30.00 = $
October 15, 2010 Bento/Drink x $10.00 = $
Subtotal $
TOTAL ENCLOSED $
Make Check Payable to: HWWA Conference 2010
MAIL TO: Hawaii Water Works Association
2010 Annual Conference Complete attached forms if participating
ATTN: Sandi Nadatani in golf tournament, field trip, and return
c/o Department of Water payment with registration.

4398 Pua Loke Street
Lihue, HI 96766

If you need additional information or have any questions please contact Sandi Nadatani-Mendez at (808) 245-5400;
email: hwwa@kauaiwater.org; or fax (808) 245-5813.




GRAND HYATT KAUA'I RESORT & SPA
RESERVATION REQUEST FOR
HAWAII WATERWORKS ASSOCATION

October 13 - 15, 2010

The Grand Hyatt Kaua'i Resort & Spa is pleased to have been chosen for the upcoming 49" Annual Hawaii Waterworks Association Conference.
Our staff looks forward to serving you in the Hyatt tradition.

INDICATE 1ST AND 2ND CHOICES: PLEASE CHECK BED TYPE: # OF GUESTS
$179.00 RUN OF HOUSE __ KING ADULTS __ SMOKING
__ QUEEN/QUEEN CHILDREN __ NON-SMOKING
ROLL AWAY BED

Rates are subject to State of Hawai'i and Hotel taxes, currently 12.416%.

Additional persons 19 years or older, $75.00 charge per night.

All special requests are subject to availability.

One reservation card per room.

A daily resort fee of $18.00 provides additional amenities and services enhancing the guest experience. The resort fee will be WAIVED.

Your reservations must be received prior to September 1, 2010.
Pre and Post rooms and rates are subject to availability.

Reservations made prior to August 24, 2010 will get an Early Bird Discounted room rate of $154.00 per night plus taxes (rate applies only for
October 13-15, 2010). Please Note: A Credit of $25 per night will be made to your portfolio, if you make your reservation prior to August 24,
2010.

(Please print)

Name: Gold Passport #:
Company: Type of Credit Card:
Address: Credit Card #:

City, State, Zip Expiration Date:
Daytime Phone: Signature:

EMAIL :

Arrival Date: Arrival Time:
Departure Date: Departure Time:

Name of Person Sharing Accommodation:

e Room will be available for check-in after 3:00PM

e  Check-out time is 12:00Noon

e Mandatory porterage charges for all groups are currently established at $8.00 per person, round trip, plus Hawai'i State tax at 4.166%.
This rate is based on two (2) bags per person and is subject to change. This charge will automatically be posted to your room folio.

e Overnight parking charges are as follows: $10.00 for valet parking

To Make a Reservation:
e  Call the Grand Hyatt Kauai Reservations Department at (800) 742-2353 from 6am-6pm HST
o  Verify that you are speaking with an on-site Grand Hyatt Kauai Reservations Agent

Cancellation Policy:
o  Within thirty (30) days and up to eight (8) days prior to arrival: Two (2) night’s room rental, plus applicable taxes
e  Seven (7) days up to the arrival date: Full cost of stay, plus applicable taxes

We look forward to your visit to the Grand Hyatt Kaua'i Resort & Spa.
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Hawaii Water Works Association

2010 Conference Golf Touraent |

Friday,
October 15, 2010
11:30 — Tee Time

$80.00 per Golfer (includes green fees, cart, and prizes.)
Tournament for Conferees, Spouses, Employees, and their Guests

Make Check Payable to HWWA Conference 2010

Any questions:
Tournament Chairmen
Dustin Moises/ Sandi Nadatani-Mendez
Phone: 808-245-5400
Email: hwwa@kauaiwater.org
FAX: 808-245-5813

For more information about the course visit http://www.puakeagolf.com/

Entry Form - HWWA 2010 Conference Golf Tournament

Name HDCP or Last 3 Scores
(As of Sept. 1, 2010)

APwdhpeE

PLEASE CHECK HERE IF THIS IS A PREFERRED FOURSOME
Please include payment with this registration form and mail to:
Hawaii Water Works Association 2010 Annual Conference
ATTN: SANDI NADATANI-MENDEZ
c/o Department of Water
PO Box 1706
Lihue, HI 96766

DEADLINE FOR SUBMITTING THIS FORM AND FEES - SEPTEMBER 15, 2010
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Hawaii Water Works Association

Personal tour of the Juliet Rice Wichman Botanical Research Center
by Charles R. "Chipper" Wichman, Jr., Chief Executive Officer and NTBG Director

Over the more than 40 years since it was established, National Tropical Botanical Garden’s *(NTBG) herbarium, library, and living
collections have been indispensable to its scientific research and conservation programs. Resources that these collections provide, not
only to researchers and students in Hawai'i, but also worldwide, are incomparable. The immediate proximity of comprehensive living
collections of tropical flora to an extensive herbarium and an extraordinary botanical library is rare.

The NTBG Herbarium contains the most extensive recent collection of Hawaiian and Marquesan plants in existence, with nearly 65,000
specimens. The library is the largest botanical/horticultural collection in Hawai‘i, with more than 44,000 books, prints, and images.

The Botanical Research Center at NTBG's national headquarters on Kaua'i, completed in early 2008, brings together the herbarium
and library under a single roof. The Center includes research laboratories and offices, a dirty room for processing and drying new plant
specimens, and dedicated work space for staff, students, and visiting researchers.

To protect the invaluable herbarium and library collections, the building is designed to withstand hurricane-force winds. It was built to
accommodate 50 years of planned growth of the collections. Mechanical and electrical systems provide multiple levels for backup
operation during an emergency.

Consistent with NTBG’s commitment to conservation and the environment, the building was designed to be environmentally
sustainable. The project was registered with the U.S. Green Building Council’'s LEED® (Leadership in Energy and Environmental
Design) Green Building Rating System, and was awarded LEED® Gold Certification, making it the first building on the island of Kaua'i
recognized under the rating system.

The Botanical Research Center now serves not only as a resource for national and international researchers, but also as a significant
resource for Hawai'‘i and the local community. Through NTBG’s education and outreach programs local students will be able to learn
firsthand about tropical botany, horticulture, and ethno botany, as well as the importance of traditional knowledge and natural and
cultural resource management

Charles R. "Chipper" Wichman, Jr., is NTBG's Chief Executive Officer and serves as Director of the organization. Prior to
serving as the organization's Acting Director for nearly 1-1/2 years, Mr. Wichman served as Director of NTBG's Limahuli
Garden on Kaua'i since 1994 and also as Director of NTBG's Kahanu Garden on Maui from 1997 through early 2002.

Mr. Wichman joined the organization in 1976, graduating from its Horticultural Internship program. He spent his early
career developing Limahuli Garden. During this time, he obtained a Special Subzone designation in the Conservation

e District for the entire Limahuli Valley, restored ancient taro terraces, developed a collection of rare and endangered native
Hawaiian plants, opened the garden to educational tours, and added the 989-acre Limahuli Preserve. Subsequently Limahuli was
named the Best Natural Botanical Garden in the United States by the American Horticultural Society.

Mr. Wichman brought renewed focus to NTBG's conservation and horticulture efforts, a greater appreciation of the native Hawaiian
culture, and undertook a major capital campaign. Under his leadership, NTBG built its fourth building at the headquarters campus, a
major research facility which has received wide attention for its "green architecture.”

WHEN: Friday, October 15, 2010 — 1:00pm
COST: $5.00 per person - Make check payable to: HWWA Conference 2010
CONTACT: Sandi Nadatani-Mendez or Faith Shiramizu Phone: 808-245-5400 Fax: 808-246-8628

HWWA 2010 CONFERENCE EXCURSION
SIGN-UP SHEET

A 0D PR

Please include payment with this registration form and mail to:
Hawaii Water Works Association 2010 Annual Conference
c/o Department of Water
PO Box 1706
Lihue, HI 96766

DEADLINE FOR SUBMITTING THIS FORM AND FEES — OCTOBER 1, 2010



HWWA 2010 'Omiyage" Order Form

Name:
Organization: Phone:
EMAIL:
Hamura Saimin
ITEM Quantity Price Each (tax incl) Subtotal
Frozen Lilikoi Pie $15.00
Dried Fresh Saimin (12 small bundles/box) $7.00
Total (Hamura's) $
Kauai Granola Sugar Cane Snak
ITEM Quantity Price Each (tax incl) Subtotal
Gift Boxes (Tied with a ribbon and **Kauai Made Sticker"*
16 Chocolate Dipped Coconut Macaroons $18.00
Asst Cookies (Approximately 34-36 cookies) $18.00
Oatmeal Cranberry, Shortbread, Chocolate Chip, &
Macadamia Nut
Trio of 80z Granola Bags $18.00

Hawaiian Zest (Maple - orange flavored with cranberries, golden raisins and macadamia nuts); Guava Crunch (Guava flavored with
papaya, mango, pineapple and macadamia nuts); Pina Colada (Lilikoi, pineapple and coconut flavored with papaya, mango, pineapple
and mac nuts)

Hanapepe Taro Ko

Total (Kauai Granola)  $

ITEM Quantity Price Each (tax incl) Subtotal
Taro Chips $4.00
Okinawan Sweet Potato Chips $4.00
Total (Taro Ko) $
Aunty Lilikoi
Visit website at www.auntylilikoi.com for full list
ITEM/DESCRIPTION Quantity Price Each Subtotal

Subtotal (Aunty Lilikoi) $

Tax (4.167% for Aunty Liliko'i Only) $

TOTAL AMOUNT DUE: $

MAKE CHECKS PAYABLE TO: HWWA CONFERENCE 2010

Mail completed order form and payment to:

Hawaii Water Works Association 2010 Conference

c/o PO Box 1706
Lihue, HI 96766

DEADLINE FOR SUBMITTING THIS FORM & PAYMENT - SEPTEMBER 30, 2010
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