BOARD OF WATER SUPPLY of the COUNTY OF KAUA‘I

RULES COMMITTEE MEETING
Second Floor, Microbiology Lab Bldg
Kaua‘i County Department of Water
4398 Pua Loke Street, Līhu‘e, Kaua‘i, Hawai‘i 96766

FRIDAY, OCTOBER 4, 2013

3:00 p.m.
or soon thereafter

Recessed to Reconvene on Thursday, October 10, 2013

AGENDA
1.

ROLL CALL

2.

ACCEPTANCE OF AGENDA

3.

MEETING MINUTES:
Review and approval of:
Rules Committee Meeting Minutes – January 23, 2013

4.

OLD BUSINESS:
1.
Manager’s Report No. 13 – 7- Board Discussion and Possible Action on Part 2 Section IX of
the Rules: Adjustment of Bills for Undetected Leaks and Unforeseen Damages
i. DOW Revised Proposed Changes on Part 2 Section IX of the Rules

5.

NEW BUSINESS:
1.
Manager’s Report No. 14 – 13 – Discussion and Possible Action on correspondence received
from the Kaua'i Board of Water Finance Committee to the Rules Committee (5-16-13)

6.

ADJOURNMENT

Page 1 of 1
NOTE: If you need an ASL Interpreter, materials in an alternate format, or other auxiliary aid support,
please contact Edie at 245-5406 or email: eineumiller@kauaiwater.org at least seven (7) calendar days before
the meeting.
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9:00 a.m.
or soon thereafter

AGENDA
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ROLL CALL
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ACCEPTANCE OF AGENDA
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MEETING MINUTES:
Review and approval of:
Rules Committee Meeting Minutes – January 23, 2013

4.

OLD BUSINESS:
1.
Manager’s Report No. 13 – 7- Board Discussion and Possible Action on Part 2 Section IX of
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i. DOW Revised Proposed Changes on Part 2 Section IX of the Rules
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Manager’s Report No. 14 – 13 – Discussion and Possible Action on correspondence received
from the Kaua'i Board of Water Finance Committee to the Rules Committee (5-16-13)

6.

ADJOURNMENT
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Rules Committee Meeting

Rules Committee
January 23, 2013Meeting
January 23, 2013
2:00 p.m.
Committee Members Present: Michael Dahilig, Chair, Randall Nishimura
Board Members Present: Sherman Shiraishi
Board Members Excused/Absent: Ray McCormick
Staff Present: David Craddick, Deputy County Attorney Andrea Suzuki, Gregg Fujikawa. Dustin
Moises
Guests: Shawn Shimabukuro, Grove Farm, Royce Kawabata, Grove Farm
Chair Dahilig called the Rules Committee Meeting to order at 2:07 p.m., quorum was achieved.
AGENDA
Mr. Dahilig moved to accept the agenda as amended to rearrange and take Item 4b before Item 4a;
seconded by Chair Dahilig; with no objections, motioned was carried with 2 ayes.
MINUTES
Mr. Dahilig moved to approve the Rules Committee meeting minutes of November 29, 2012;
seconded by Chair Dahilig; motion was carried with 2 ayes.

OLD BUSINESS
Re:
b. Manager’s Report No. 13-7 – Board Discussion and Possible Action on Part 2 Section
IX of the Rules: Adjustment of Bills for Undetected Leaks and Unforeseen Damages
i.
DOW Revised Proposed Changes on Part 2 Section IX of the Rules
BACKGROUND:
Manager Craddick referenced Page 3 of 3 of the Manager’s Report Section IX, Item No. 8 which states
“Reduction in water bills for underground leaks is allowed “once in 10 years” for the premise the leak
is found.” The recommendation is to leave in the language “once in ten years” because there are a
group of customers that come in annually for rebates. However, the Manager felt it does not make a
difference if it is 5 or 10 years.
DISCUSSION:
Mr. Nishimura inquired after the meter, what is the Department’s position on having the responsibility
on the rate holder.
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Manager Craddick commented that in some cases there may be leaks right at the meter. Anything that
is inside the meter box, the Department of Water (DOW) takes the responsibility even though the rules
say that the customer’s shut off valve is their responsibility. The shut off valve is located inside the
DOW’s box.
Mr. Nishimura questioned why it isn’t reasonable to give a customer a leak rebate on an annual basis.
Manager Craddick explained that it can be done but the same customers, usually farmers, come in year
after year. Farmers saturate to soften the ground up before they plow to plant and break the ground and
call it a line leak.
Mr. Nishimura feels 10 years is very restrictive. The Department should eliminate this issue with
repeat customers who do this deliberately.
Manager Craddick has not done a study of those customers who come back for leak rebates.
Mr. Nishimura referred to the last sentence in Item No. 3 regarding, “For storms, explosions or fires
the leak must be stopped within 24 hours unless the service holder is unavailable, then one week will
be allowed.” Manager Craddick indicated the rules states “a period of one week after or a customer
should of or known of the leak in cases of storms, explosions or fire.” This sentence could be revised to
state “a customer has one week to do this regardless of the case notified or not.” In these cases, the
DOW normally does not notify the customer.
Chair Dahilig suspended the rules to ask questions for justification on Item No. 7 “Should the customer
decide they want to contest the Manager’s decision, they must pay 50% of the reduced bill before the
matter is put on the Board’s agenda.”
Manager Craddick commented that under this rule, customers have to pay half of the disputed amount
before they come before the Board because it would take up the Board’s time to dispute $30 or $100
bills.
Chair Dahilig commented that it should not be necessary for the Board to take up disputed bills.
Mr. Nishimura inquired if the Department can charge interest on outstanding balances.
Manager Craddick indicated the Board approved to charge interest which started with the new billing
system.
Mr. Nishimura asked if the Department is charging customers a service fee. If the service fee is
waived, customers end up paying a high interest.
Manager Craddick indicated this could eliminate customers coming to the Board. After the
Department provides what the rules allow, customers still come to the Board for a leniency on their
bill. If the Board is going to have the customer pay half of their bill before they come before the
Board, the Board could still waive the whole fee or not give the customer any of the half. The
customer could end up getting money back.
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Deputy County Attorney Andrea Suzuki is concerned about the legality of this part. There are leak
bills that are higher than others who pay a higher fee to appeal that they have a right to it in Part I of the
rules.
Mr. Shiraishi agreed that there would be legitimate complaints more than once every 10 years. Item
No. 1 could state “underground leaks caused by the acts of the homeowner or land owner.”
Mr. Dahilig commented that the repeated nature of potential deception could be brought before the
Board to be determined. To have something fixed which is a right of the customer is problematic in
Item No. 7 and Item No. 8. If there is something wrong, the customer should be able to contest it. But
if a customer comes in 12 times in the past 12 months for leak rebates, the customer should be denied
to come before the Board. This provides more room in interpretation from a departmental standpoint
versus purpose over material.
Mr. Shiraishi questioned rebates of high water bills that are customarily brought before the Board.
Mr. Nishimura clarified the purpose of the rule reduces the amount of customers who come before the
Board. The rules provide the Department to address the issue and provides relieve for the rate holder.
Mr. Shiraishi prefers to have the issues referred to staff and not the Board.
Manager Craddick explained that if a customer does not agree with what the Department does when
the rule is applied, it is the option of the customer to go before the Board.
In the last four years, Manager Craddick noted there have been about (2) two unusual requests.
At 2:17 p.m., Chair Dahilig called for a recess.
At 2:21 p.m., Chair Dahilig called the meeting back to order.
Mr. Nishimura moved to incorporate “acts of the landowner” after the phrase “leaks is not caused by
acts of the landowner, tenants. invitees” and to strike Item No. 7 and Item No. 8 and to approve the
amended version to the full Board for action.
At 2:23 p.m., Chair Dahilig suspended the rule.
DISCUSSION:
Manager Craddick questioned why Chair Dahilig would delete Item No. 8. There would be no
incentive to fix the water system if a customer comes in once a month.
Mr. Shiraishi inquired if this is covered in Item No. 3 “Adjustments will be allowed only if the
consumer exercises diligence in stopping the leak.”
Manager Craddick expressed that the customer can stop the leak and the next month they have another
leak. This does not make them fix their water line which is the cause of the leak. New language for
Item No. 8 could be changed to “Reduction in water bills for underground leaks is allowed only once
in 10 years to “5 years.”
Rules Committee Meeting, Wednesday, January 23, 2013, Page 3 of 5

Rules Committee Meeting
January 23, 2013
Mr. Nishimura suggested to modify the language in Item No. 3 for the customer to fix their water line.
Manager Craddick explained you cannot force the customer to fix their water line if they don’t want to.
Chair Dahilig’s issue in Item No. 8 states that you cannot come back 10 years without a cause to show
why.
Deputy County Attorney Andrea Suzuki does not think setting a time limit is arbitrary. The leak
rebates are in relation to the Board’s financial concerns in reducing the amount of water consumed.
Some of the underground leaks are under slabs. If a customer has a leak, would the rules require the
Department to look under the slab to check a customer’s water system? How would the Department
check the entire problem on the homeowner’s private property? Would the Board be willing to do
this?
Chair Dahilig acknowledged that each case is different. The Department could build a case for denial
and if the landowner feels they have been wronged. There may be a legitimate reason why there may
be another leak again. Chair Dahilig would rather have the customer go through due process with a
call by Manager Craddick instead of a carte blanche formula.
Mr. Nishimura recommended adding language and to leave the sentence in to state “reduce it to two (2)
years” and to add language to say “the rate holder may appeal to the Board for relief if a leak reoccurs within the two (2) year period.” This would allow the Department and the rate holder the
opportunity to make a case. Mr. Nishimura prefers to incorporate this sentence in the rule.
Why is there this big gap and no need to repeat.
At 2:28 p.m., Chair Dahilig called the meeting back to order.
After the discussion, Mr. Nishimura restated his previous motion which was not voted on.
Mr. Nishimura moved to leave Item No. 8 in the rules and to amend the language to read “only once in
two (2) years on the premise the leak was found on” and to add the language “may appeal denial of
rebate if a leak is found within the two (2) year period;” seconded by Chair Dahilig; with no
objections, motion carried with 2 ayes.
OLD BUSINESS
Re:
a. Water System Development and FRC Proposed Rules
i. Part V Water System Development Fee (revised 12-19-12, 11:05 p.m.)
Part V Water System Development Fee (original 11-23-12, 2:30 p.m.)
Chair Dahilig acknowledged there was nobody from the public who wished to testify on the above
agenda items.
At 2:31 p.m., Chair Dahilig suspended the rules.
DISCUSSION:
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Manager Craddick commented from the January 22nd Finance Committee Meeting, testimony was
given regarding not seeing the schedule being approved ahead of the rules.
Chair Dahilig previously spoke to Finance Chair Mr. Larry Dill who expressed to have this issue
resolved with the Rules Committee before the Finance Committee formally resolves their issue. Chair
Dahilig clarified that the November draft was reconciled with the December draft. The November
draft would be available for future purposes only.
Manager Craddick added that the December draft goes with the January 23rd Report to the Rules
Committee. The Rules Committee went through section by section which were discussed. Unresolved
issues were also brought up in the report. The report includes an update of the committee meetings that
were held. If a developer provides 100% of source on a system and provided it at half of the DOW’s
fee, the current rules allows DOW to give credit for a certain amount but they still have to pay for the
balance of the fee, even though they paid 100%. Manager Craddick explained that the rules state the
DOW still charge the customer up to the development fee even if it cost the developer less and was
unsure why this part of the rule got passed.
Manager Craddick acknowledged that the December 19th draft is the most current version since the
Rules Committee accepted it. Subject to system adequacy, the credits for state money should be given
outside the DOW system. The DOW put the provision in based on the input from Affordable Housing
without any changes. Manager Craddick expressed there are concerns that need to be addressed.
Manager Craddick commented that state funding could be for a specific water system for source,
storage and transmission or a portion of it. The water system may be a $1M project and state funded.
The state may want a 5/8” meter for a state facility in another water system that has an adequate
system. If the DOW is going to give the state credits off of the state funding, restriction to where a
system improvement is should not be done. This provision is not in the rules which Manager Craddick
has a concern.
Mr. Nishimura does not believe that this is actionable. More work is needed before this rule change
comes before the Rules Committee for action.
Mr. Nishimura questioned if the Task Force is going to continue working with the Department or will
the Task Force give this back to the Department to complete? Chair Dahilig indicated the Task Force
is still ongoing to give the Department the opportunity to stimulate input.
At 2:42 p.m., Chair Dahilig called the meeting back to order.
Mr. Nishimura moved that the Water System Development and FRC Proposed Rules be moved back to
the Task Force until an actionable draft is submitted before the Rules Committee for action; seconded
by Chair Dahilig; with no objections, motion was carried with 2 ayes.
Mr. Nishimura will not be a member of the Task Force but will continue to attend the Rules Committee
meetings. He mentioned there were some questions submitted and entered into the record which may
be considered for the Task Force and the Rules Committee.
With no further business, Chair Dahilig adjourned the Rules Committee Meeting at 2:45 p.m.
ein
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DEPARTMENT OF WATER
County of Kaua‘i
“Water has no Substitute – Conserve It!”

MANAGER’S REPORT NO. 13-7 revised from 9/20/12 & 11/29/12:
January 23, 2013
Re:

Rules Committee Discussion on Part 2 Section IX of the Rules

RECOMMENDATION: It is recommended that the Rules Committee take a look at a revised
proposal on Part 2 Section IX ADJUSTMENT OF BILLS FOR UNDETECTED
LEAKS AND UNFORESEEN DAMAGES.
BACKGROUND: The leak elimination proposal was expected to be implemented with the
rate changes as the changes eliminate lost revenue. It was expected that $0.4 to $0.5 million in
annual leak rebate revenue would not be lost. It was also expected that this proposal be
implemented the same time as the monthly billing, which has been delayed.
Testimony was provided on the rule change proposal. Primarily it was directed toward reducing
costs in other areas within the Department where funds were thought to be lost. These include
overtime and unaccounted for water.
The concern over unaccounted for water is something the staff is working diligently on.
Overtime is now primarily a result of construction connections that are done after hours to limit
inconvenience from service disruption, SCADA system call outs, and accounting process
changes being implemented. Construction related overtime is capitalized with the construction
project and would not reduce operating costs by eliminating that activity. Elimination of night
overtime may however disrupt customer water use during the day if connections were done
during the day. I do not want to infer that connection overtime cannot be looked at as there is
other activity related to the connections that are not capitalized, that is not providing any benefit
to the system, and is also a drain on revenues.
Another testimony is from a repairman who benefits from our leak rebate. In the event a
customer has a water line break in their property, the Department does not find nor fix leaks after
the meter. Customers with leaks typically get plumbers of their choice to find and fix their
underground leaks. In order for a leak adjustment request to be submitted to the Department,
their underground leak must be substantiated with an invoice from their plumber indicating when
the leak was fixed and the cost paid by the customer.
Our guess is that this activity would still go on whether the leak rebate was cancelled or not.
There may be some concern customers may try to fix the leaks themselves if an invoice were not
required by the department.
The issues raised do not address the issue that customers with non-leaking service lines are
subsidizing leaks that are no cause of their own.
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Attached is a revised proposal that was brought up with the full board on its September 20, 2012
board meeting and passed to the Rules Committee for review on November 29, 2012 and again
deferred.
Our implementation in the upcoming CC&B project is set for January 22, 2013. HBWS is not
accepting any process changes until the new billing system is in place and working accordingly.
After department changes are approved by the Board, it will still take some time to adjust the
billing system to accept the changes.
Thank you for your attention to this matter.

Respectfully submitted,

David R. Craddick, P.E., C.E.M.
Manager and Chief Engineer
Attached:

DOW Revised Proposed Changes on Part 2 Section IX of the Rules

DC:ein
Mgrrp/Rules/January 2013/13-7 Board Discussion & Possible Action on Part2 Section IX of the Rules(1-23-13):ein

Manager’s Report No 13-7
Page 3 of 3
January 23, 2013 rev. from September 20, 2012 Regular Board Meeting & November 29, 2013 Rules Committee Meeting

Administrative rule material to be repealed is bracketed. New material is underscored. Deleted material is
stricken through or [bracketed.] In printing this rule amendment, the brackets, bracketed material,
underscoring, strikes need not be included.

SECTION IX - ADJUSTMENT OF BILLS FOR UNDETECTED
LEAKS AND UNFORESEEN DAMAGES
1.

The Department will reduce high water bills caused by undetected leaks in the consumer’s supply
pipe. by one half of the excess over the consumer’s normal bill based on the previous six months’
average. Adjustments will also Reduction in water bill shall be allowed where the high water bill in
was caused by some unforeseen circumstance such as underground leaks is not caused by the acts
of the or land owner, tenants, invitees, storm damage, flood, explosion, fire and or others.

2.

Before adjustment is made under this section, the owner shall first request an adjustment and submit
substantiating data to warrant such an adjustment if required by the Department. The Department
shall make their determination based on the data presented and any other evidence as collected by
the Department, if necessary.

2. 3.

Adjustment will be allowed only if the consumer exercises diligence in repairing stopping the leak
within the period of one week after knowledge they knew or should have known of an underground
leak age. Knowledge of the leak can come from a water bill, personal notification from the
Department by attaching a notice to the door of the residence, phone or email message from the
Department, neighbor notification or other means. For storms, explosions or fires the leak must be
stopped within 24 hours unless the service holder is unavailable. A customer has one week to do
this regardless of the case notified or not.

3. 4.

No adjustments will be made for leakage due to faulty plumbing fixtures and exposed waterlines
within his property the premise. Adjustments will be allowed only if the consumer exercises diligence
in stopping the leak.

4. 5.

Before adjustment is made under this section, the owner shall first request an adjustment and submit
substantiating data to warrant such an adjustment if required by the Department. The Department
shall make the determination based on the data presented and any other evidence as collected by
the Department, if necessary The reduction in high water bill from leaks as noted above will be by
charging the first block rate for the Departments best estimate of the excess over the consumer’s
normal bill based on the years monthly average.

6.

In cases where the consumer has had the service for less than one year the Managers shall decide
on the amount of the reduction.

7.

Should the consumer decide they want to contest the Managers decision they must pay fifty percent
of the reduced bill before the matter is put on the Board’s agenda.

8.

Reduction in water bills for underground leaks is allowed only once in two (2) years ten years for the
on the premise the leak is found on. The rate holder may appeal denial of rebate if a leak is found
within the two (2) year period.

9.

Payment of the leak amount may be made by monthly payment spread over one year but in no case
shall it be less than twenty five percent of the average monthly bill per month of payment.
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FINAL RULE AS AMENDED
on JANUARY 23, 2013
SECTION IX - ADJUSTMENT OF BILLS FOR UNDETECTED
LEAKS AND UNFORESEEN DAMAGES
1. The Department will reduce high water bills caused by leaks in consumer’s supply pipe. Reduction in
water bill shall be allowed where the high water bill in underground leaks is not caused by the acts of the
land owner, tenants, invitees, storm damage, explosion, fire or others.
2. Before adjustment is made under this section, the owner shall first request an adjustment and submit
substantiating data to warrant such an adjustment if required by the Department. The Department shall
make their determination based on the data presented and any other evidence as collected by the
Department, if necessary.
3. Adjustment will be allowed only if the consumer exercises diligence in stopping the leak within the period
of one week after they knew or should have known of an underground leak. Knowledge of the leak can
come from a water bill, personal notification from the Department by attaching a notice to the door of the
residence, phone or email message from the Department, neighbor notification or other means. For
storms, explosions or fires the leak must be stopped within 24 hours unless the service holder is
unavailable. A customer has one week to do this regardless of the case notified or not.
4. No adjustments will be made for leakage due to faulty plumbing fixtures and exposed waterlines within
property the premise. Adjustments will be allowed only if the consumer exercises diligence in stopping
the leak.
5. The reduction in high water bill from leaks as noted above will be by charging the first block rate for the
Departments best estimate of the excess over the consumer’s normal bill based on the years monthly
average.
6. In cases where the consumer has had the service for less than one year the Managers shall decide on
the amount of the reduction.
7. Reduction in water bills for underground leaks is allowed only once in two (2) years on the premise the
leak is found on. The rate holder may appeal denial of rebate if a leak is found within the two (2) year
period.
8. Payment of the leak amount may be made by monthly payment spread over one year but in no case
shall it be less than twenty five percent of the average monthly bill per month of payment.

DEPARTMENT OF WATER
County of Kaua‘i
“Water has no Substitute – Conserve It!”

MANAGER’S REPORT No. 14-13
October 4, 2013
Re:

Finance Committee Report to the Rules Committee, May 16, 2013

RECOMMENDATION:
Page 1, paragraph 1:
It is recommended that the Rules Committee review and comment on the proposed language for
Part 5 Section III. This paragraph references Schedule 2 in Part 4 of the DOW Rules and
Regulations. Schedule 2 is being revised to show meter size and meter cost, all other information
will be deleted.
Page 2, last 2 paragraphs:
It is recommended that the Rules Committee approve the Finance Committee’s recommendation not
to phase the Water Service Development Fee (WSDF) until a reasonable method of limiting the
amount of water any one developer can request.
Other recommendations in the Finance Committee’s report will be addressed in the revisions to
Parts 2, 3, 4 and 5 of the Rules and Regulations.
BACKGROUND:
The Department is currently developing a draft of Part 5 WSDF of the DOW Rules and
Regulations for review and comment by the Rules Committee. Parts 2, 3, and 4 will be revised
to reflect the provisions set forth in Part 5.

Respectfully submitted,

Kirk Saiki, P.E.
Deputy Manager-Engineer
Concurred:

David R. Craddick, P.E., C.E.M.
Manager and Chief Engineer
KS:ein
Mgrrp/October 2013/Finance Committee Report to the Rules Committee, May 16, 2013 (Rules 10-4-13): ein
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DEPARTMENT OF WATER
County of Kaua‘i
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April 4, 2013 (rev from February 5, 2013)
Re:

Request for the Rules Committee to make the proposed changes to Part 5 Section III
of the Rules and refer back to the Rules Committee

BACKGROUND:
The Department has been working with the Rules Committee on a Part 5 Water System
Development Fee Section III. The WSDF Fee schedule was referred to the Finance Committee
on the November 29, 2012 Rules Committee meeting for the committee’s review and comment.
In the February 5th Finance Committee meeting, the recommended changes were to add the
double underlined sentence.
Part V Section III is stated as follows:
Section III: WSDF Fee Schedule
A. The WSDF imposed shall be as set forth in the WSDF Schedule, in Part IV of the
Department Rules. The WSDF Schedule was created in accordance with a report
prepared by an independent consultant as adopted by the Board for the purposes
of WSDF assessment. The report calculated the costs associated with water
development needs as laid out in the Department of Water facilities needs
assessment study entitled “Water Plan 2020” as amended. An fire charge and
administrative charge is are also required.

Thank you for your attention to this matter.

Respectfully Submitted,

David. R. Craddick, P.E., C.E.M.
Manager and Chief Engineer
DC:ein
Mgrrpt/Finance/April2013/Proposed Changes to Part 5 Section III/ein
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PART 4 SECTION VII – FACILITIES RESERVE CHARGE WATER SYSTEM
DEVELOPMENT FEE
1.
The water system facilities reserve charge shall be assessed against all new developments
and subdivisions requiring supply of water from the County of Kauai, Department of Water, and
existing developments requiring additional supply of water from the Department’s system. The
facilities reserve charge must be paid before water services are made available to the new or
existing development.
1.
The Water System Development Fee will be raised or lowered each year according to the
percentage increase or decrease in the Engineering News Record Construction Cost Index
change over previous year index held as the base. This shall not increase more than four percent
average per year determined from the effective date of this rule.
2.

The water system facilities reserve charge shall be paid by all applicants for water service,
including but not limited to the following:
a.

All irrigation services and/or meters.

b.

Additional buildings to be connected to existing services where additional demands or
supplies are indicated. The charges shall be based on the meter sizes required if the
buildings were metered separately.

c.

Additional units connected to existing services and meters under the categories of
single family and multi-family residential units. The charges will be based on the
established schedule of charges for the respective categories.

2.
The Water System Development Fee shall be determined from the following Schedule 1:
Schedule 1
$ per Fixture Unit

$ per gallon
$4.15
$7.86
$10.87

$ per 5/8”
meter
$3,120
$5,880
$8,160

MAXIMUM
PERCENTAGE*
18%
34%
48%

SOURCE
STORAGE
TRANSMISSION

$104.00
$196.00
$272.00

TOTAL

$572.00

$ 22.88

$17,160

100%

* Maximum Offset Percentage allowed when developer provides all of source, storage or transmission
capacity according to DOW standards. For developments providing less than 100% of source, storage

Finance Committee Report to the Rules Committee
May 16, 2013
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or transmission capacity according to Hawaii Water Standards 2002 as amended the maximum
percentage listed in the schedule for offset will be reduced according to Part 5 rules.
3.
The water system facilities reserve charges shall apply to all applicants for water service as
follows:
a.

For each parcel created by subdivision, including the first lot created; and for every new
single family residential dwelling unit not yet metered and a facilities reserve charge
has not yet been paid, the charge shall be $4,600.00.

b.

For each unit or hotel room in a multi-family residential development and/or resort
development, which applies to each unit or hotel room, the charge shall be $4,600.00.

c.

For all other uses, the facilities reserve charge shall be determined by the size of the
meter as follows:
Meter Size

Amount

5/8”
¾”
1”
1 ½”
2”
3”
4”
6”
8”

$
$
$
$
$
$
$
$
$

4,600.00
14,300.00
26,400.00
53,200.00
90,700.00
170,000.00
283,400.00
566,800.00
907,000.00

Meter sizes shall be determined by the Department and not by the Developer or Applicant. The
facilities reserve charge for multi-family and/or resort development will be determined by the
approved meter size or the number of units, whichever number is larger.
Facilities reserve charges are periodically adjusted by the Department. These adjustments may
increase or decrease existing facilities reserve charge amounts. Where adjustments to facilities
reserve charges result in decreases of such charges, no refund will be made of the difference
between the higher, pre-existing charges and the lower, adjusted charges.
3.
a.
For meter sizes up to two inch the water system development fee will increase
according to the AWWA Standard C-700-latest edition for Cold Water Meters-Displacement
type, Bronze Main Case Recommended Maximum Rate for Continuous operations gpm flow
rate ratio of larger sizes to the 5/8” meter which is as follows in Schedule 2:
Schedule 2
SIZE
5/8 “
3 / 4”
1”
1 ½”

GPM
10
15
25
50

Ratio to 5/8”
1
1.5
2.5
5

Maximum
meter cost
$ 17,160
$ 25,740
$ 42,900
$ 85,800

FixU
Range of use
15-30
31-45
46-120
121-250

Yearly use/365 not
to exceed Gallons**
500 gallons
750 gallons
1,250 gallons
2,750 gallons
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2”

80

8

$137,280

251-700

4,000 gallons

** When the maximum number of fixture units are installed this column shows the average day
gallons allowed for the maximum number of fixture units. When lower numbers of fixture units
are approved by DOW the average use will be reduced in accordance with the reduction in
fixture units.
b.
For meter sizes beyond two inch the water system development fee will be determined by
the application of engineering principles and standards. For AWWA Standard C-702-latest
edition for Cold-Water Meters- Compound Type Class II given as a reference type of meter the
fee shall not to exceed schedule 3:
Schedule 3
SIZE
3“
4”
6”
8”

Max cont. Meter cost
GPM
not to exceed
175
$ 5,720,100
300
$ 9,884,160
675
$ 22,239,360
900
$ 29,652,480

FixU
Range of use
701-10,000
5,000-17,280
8,500-38,880
15,500-51,840

Yearly use/365 not
to exceed Gallons**
166,670 gallons
288,000 gallons
648,000 gallons
864,000 gallons

** When the maximum number of fixture units are installed this column shows the average day
gallons allowed for the maximum number of fixture units. When lower numbers of fixture units
are approved by DOW the average use will be reduced in accordance with the reduction in
fixture units.
4.

FRC Offsets.
a.

Definitions and construction of words. As used in this paragraph 4, the following
definitions shall apply:
“Applicant” means any person, individual, corporation, partnership, business,
organization, association, or other entity whatsoever that applies for water service
from the Department.
“Consumer” has the meaning ascribed to it under Section I of Part 2 of the
Department’s Rules and Regulations.
“FRC” means the facilities reserve charges described in section VII of Part 4
and Section III of Part 3 of the Department’s rules.
“Offset” means reduced or reduction.
“Subdivider” has the meaning ascribed to it under section I of Part 3 of the
Department’s Rules and Regulations.
“Subdivision” has the meaning ascribed to it under section I of Part 3 of the
Department’s Rules and Regulations.
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“Water transmission main” or “main” means a main extension under
Paragraph 2.d [2.a.(4)] of Section II of Part 2 of the Department’s Rules and
Regulations.
As used in this Paragraph 4, the following rules of construction shall apply:
Number. Words in the singular or plural number signify both the singular and
plural number.
"Or", "and". Each of the terms "or" and "and", has the meaning of the other
or of both.
b.

When an applicant, consumer, or subdivider is required to construct and dedicate
water source or water storage facilities, or water transmission mains, to the
Department, the following rules shall apply.
Subject to the provisions of this paragraph 4, the applicable FRC liability of such
applicants, consumers, or subdividers shall be offset by up to 33% each where water
source or water storage improvements are constructed, and up to 50% where water
transmission mains are constructed; provided that the total amount of all offsets that
an applicant, consumer, or subdivider receives shall not exceed 100% of the
applicant’s, consumer’s, or subdivider’s FRC liability, and provided further that the
offset for any source or storage improvement or transmission main shall not exceed
the actual cost of the source or storage improvement or transmission main.
The Department, and not the applicant, consumer, or subdivider, shall calculate and
determine the total amount of an applicant’s, consumers, or subdivider’s FRC offset
in any given case. The Department may require the applicant, consumer, or
subdivider to submit documentation verifying the actual cost of a source or storage
improvement or transmission main.

c.

The offsets described in this Paragraph 4 “FRC Offsets” shall not apply to water
transmission mains constructed by a subdivider, applicant or consumer which are
within or adjacent to a subdivision or lands either 1) owned by the applicant or
consumer, or 2) developed by the applicant or consumer for uses such as, but not
limited to, residential, agricultural, commercial, resort, industrial, governmental,
religious, or educational uses. Where water transmission mains are constructed
within, adjacent to, or outside of such subdivisions or lands, the offsets shall apply
only to mains constructed outside of and off-site from such subdivisions or lands.”

4.
When average day use exceeds the allowable use listed in the water service request a
system expansion surcharge will be added to the monthly water bill until the average use drops
below the allowed average day use or a larger meter is allowed and a water service request to
upsize the meter is approved. The system expansion surcharge will be the difference in WSDF of
the new demand and the demand paid for in average 100 gallon per day increments with the
water service request divided by 60.
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5.
Should the Department use meters different than the meters currently used by the
Department, the same methodology for WSDF determination shall be used for other meters
approved by the Department.
6.
The administrative charge for review of Water Requests is $2 per fixture unit as
defined by the Uniform Plumbing Code latest edition. This same definition for fixture unit
will be used for the schedule above as adjusted by Department staff for low flow devices which
are built as part of the structure and are not easily changed to high flow devices.
7.
Fix U’s are the fixture units determined by application of the Uniform Plumbing code
as adjusted for low flow devices that are built into the structure.

